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• There is no statutory requirement to test for fluoride in the reticulation. However
in addition to testing carried out as part of the commissioning process Council is
proposing to monitor fluoride levels in the reticulation on a weekly basis in the
short-medium term.

• Council has no plans for publicising test results.
• The Direction from the Director general of health requires Council to dose

fluoride in the range of 0.7mg/l – 1.0mg/l. The maximum acceptable value
under the current legislation is 1.5mg/l. The dosing procedure has automatic
alarms built in should the dosing fall below 0.7mg/l or go above 1.0mg/l.

You have the right to seek an investigation and review by the Ombudsman of this response. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
Freephone 0800 802 602. 

Yours sincerely 

Alec Louverdis  
Deputy Chief Executive / Group Manager Infrastructure 




