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5. What investigations did the library make into Labelle’s background before accepting the
speaking engagement?

For author speaking events, the library does not conduct background checks of author 
speakers, however the library was already aware that Sophie Labelle is a published author 
whose books are available to purchase in New Zealand without age restriction or classification. 

6. What safeguarding measures did the library take to ensure the event would meet the
requirement under law that children under 16 are not exposed to indecent sexual content?
(Crimes Act Section 124A)

Staff are always present in the library when it is open and would notify the police if they 
suspected a criminal act was taking place. 

You have the right to seek an investigation and review by the Ombudsman of this response. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
Freephone 0800 802 602. 

If you wish to discuss this with us, please feel free to contact Kate Miller, Manager Libraries. 
Email: kate.miller@ncc.govt.nz. Ph. 03 539 5567. 

Yours sincerely 

Kate Miller 
Manager Libraries - Kaiwhakahaere Whare Pukapuka 




