


Page 2 of 2 

earthquake risk. In 2015 - 2016 there was significant work completed for structural 
strengthening of the southern extension and DSM (Deep Soil Mixing) ground strengthening. 
Partial bookings were accepted from late March 2016.   

Due to a changeover in IT systems, we do not have the information available for the number 
of days booked surrounding events prior to 2021. 

Number of days booked include pack in and pack out days on either side of actual event days.  

The contract for management of the Trafalgar Centre was awarded to CLM in September 2017. 

You have the right to seek an investigation and review by the Ombudsman of this response. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
Freephone 0800 802 602. 

If you wish to discuss this decision with us, please feel free to contact Rebecca Thorne on 
rebecca.thorne@ncc.govt.nz. 

Yours sincerely 

Hannah Curwood   
Manager Parks and Facilities    
Kaiwhakahaere papa rehia me whakaurunga 
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