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4) Council is acting under a Directive from the Director – General of Health. Your query should be
addressed to the Ministry of Health.

You have the right to seek an investigation and review by the Ombudsman of this response. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
Freephone 0800 802 602. 

Yours sincerely 

Alec Louverdis  
Deputy Chief Executive / Group Manager Infrastructure 




