New/Renewal
Managers certificate
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Customer service receives the
application and forwards it to the
Secretary for review. The
Secretary checks the application
to ensure all required documents

\ are included. J
\ 4 v
If complete If incomplete
ff)rwarde-d o returned to
police and inform applicant
inspector.
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If police/inspector
Police opposition Inspector do not oppose,
- Police to opposition- report is submitted
contact the Based on police to secretary.
applicant to report, inspector
ensure they to contact
know why. applicant to
Written report ensure they are
submitted to aware of the Secretary to
secretary. opposition. prepare
\ ) \ paperwork for
\ / the Chair to

Once the applicant is notified of the police
and inspector’s opposition, they may
withdraw/place on hold or proceed to a
hearing.

Chair to review and deci
on the outcome of the
licence, secretary to sign
off and contact the
applicant with the

outcome.

Secretary to contact the applicant to
ensure they are aware of the hearing
process, set a date for evidence of
submissions and the at the hearing, )‘.
the DLC will hear all parties and
determine the outcome at the
hearing.
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After the hearing has
concluded, the DLC will review
the matter and determine the
outcome of the licence, after
which the secretary will
finalise the decision and notify
the applicant accordingly.

Use this form if you are applying to be a manager for the first time, or if you managers certificate has expired. Applications are governed by
Section 219 of the Sale and Supply of the Alcohol Act.2012



